Research review: use of keyless data entry in medical record departments.
This survey indicates that, although substantial computerization of MRD functions was found among survey respondents, use of KDE technologies is very limited. Opportunities exist for medical record practitioners to selectively exploit KDE technology where it can speed data entry and improve data accessibility and availability for patient care, billing, and the like while maintaining or improving accuracy. Appropriate incorporation of KDE technologies into medical record processing could thus benefit all participants in patient care--including MRDs, hospitals, patients, payors--a win-win situation found too infrequently in any setting.